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pluralistic with regard to methods and approaches, its topics, and also its media
and technologies. To put it bluntly: if engineers learn to do things with texts and
humanities people learn to do things with computers, there is more hope for a
technology ethics and policy that works in practice.

The Risk of an AI Winter and the Danger of the Mindless Use of Al

If these directions in policy and education do not get off the ground and, more
generally, if the project of ethical Al fails, we face not only the risk of an “Al
winter”; the ultimate and arguably more important risk is ethical, social, and
economic disaster and its related human, nonhuman, and environmental costs.

This has nothing to do with the singularity, terminators, or other apocalyptic

scenarios about the distant future, but with the slow but certain increase in

the accumulation of technological risk and the resulting growth of human,
social, economic, and environmental vulnerabilities. This increase in risks and
vulnerabilities is related to the ethical problems indicated here and in the previ-
ous chapters, including the ignorant and reckless use of advanced automation
technologies such as Al The gap in education is perhaps exacerbating what Al
risks do in general: even if it does not always directly cause new risks, it also

and especially multiplies existing risks. So far there is no such thing as a “driver’s
license” for using AL and there is no compulsory Al ethics education for techni-




cal researchers, business people, government administrators, and other people
involved in Al innovation, use, and policy. There is a lot of untamed AI out there

in the hands of people who don’t know the risks and ethical problems, or who
may have the wrong kind of expectations about the technology. The danger is,

once again, the exercise of power without knowledge and (therefore) without

responsibility—and, worse, others being subjected to this. If there exists such

a thing as evil at all, it lives where the twentieth-century philosopher Hannah
Arendt located it: in the mindlessness of banal everyday work and decisions. To
assume that Al is neutral and to use it without understanding what one is doing
contributes to such mindlessness and, ultimately, to the ethical corruption of the
world. Education policy can help to mitigate this and thus contribute to good

and meaningful AL

A number of nagging, perhaps slightly painful questions remain, however,
which are often neglected in discussions about Al ethics and policy but that at
least deserve mention, if not a lot more analysis. Is Al ethics all about the good
for, and value of, humans, or should we also take into account nonhuman values,
goods, and interests? And even if Al ethics is mainly about humans, could it be
that the question regarding Al ethics is not the most important problem for hu-

manity to address? This question brings us to the last chapter.
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